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Practising chiropractors must keep their knowledge 
and skills up-to-date through the CCO Quality 
Assurance program. Like all health professionals in 
Ontario, chiropractors are required to participate 
in continuing education such as by taking courses, 
attending workshops or reading professional journals. 

Chiropractors use CCO’s self-assessment program 
to reflect on their practices, to identify personal 
strengths and weaknesses, and to continuously 
improve the care they provide to the public. 

Through CCO’s peer and practice assessment program, 
each chiropractor’s practice is periodically assessed 
by another chiropractor (assigned by CCO) to ensure 
that current CCO standards are being followed and 
that high quality care is being delivered. 

 

CCO’s Commitment 
to Quality Assurance

Chiropractors diagnose, treat and provide 
preventative care for disorders related to the 
spine, pelvis, joints and nervous system.

CCO requires Doctors of Chiropractic to be 
competent to practise. They must meet certain 
entry-to-practise requirements such as graduating 
from an accredited chiropractic program and 
successfully completing clinical competency and 
ethics examinations.

On achieving these requirements, CCO members 
can practise chiropractic in Ontario using the titles 
“Chiropractor” or “Doctor of Chiropractic” (DC). 

Competence to Practise

What is CCO?

Many people are surprised to learn that the College 
of Chiropractors of Ontario (CCO) is not a school 
for chiropractors. In fact, CCO is the body that 
regulates chiropractors in Ontario to ensure that 
you receive safe and quality care when you visit 
a chiropractor.  

Quality Care for Ontarians

CCO’s governing body – made up of chiropractor 
members and members of the public – sets standards 
of practice that chiropractors must follow when they 
practise chiropractic. CCO regulates chiropractors 
in the public interest by setting the requirements 
to be a chiropractor, establishing standards of safe 
and ethical chiropractic care and enforcing those 
standards and the conduct of chiropractors.

At all times, CCO is acting in your – the public’s 
– best interests.

College of  
Chiropractors  
of Ontario



Strengthening  
the Chiropractor/ 
Patient Relationship 

You should have certain expectations from each 
visit with your chiropractor. 

CCO provides chiropractors with standards that 
explain what is and is not acceptable behaviour, as 
well as strategies and guidance for communicating 
with patients to build trust and mutual respect. 
One example is the Partnership of Care document, 
which outlines the rights and responsibilities of 
both chiropractors and patients in effectively 
maintaining the doctor/patient relationship.

Responding to  
Your Concerns 
The vast majority of CCO members are providing 
safe chiropractic care to their patients and there 
are safeguards in place.

CCO’s mandate includes responding to concerns 
about chiropractors. When a concern is received 
in writing, CCO takes action through its complaints 
process. The types of concerns that CCO addresses 
can be about anything from a failure by your 
chiropractor to conduct an appropriate examination 
or to take proper consent for a procedure, to 
inappropriately maintaining your privacy, improper 
billing practices or types of abuse.

You should know that CCO conducts 
thorough investigations of complaints received 
from the public. The outcomes may differ:  
a chiropractor may be cautioned to review relevant 
standards of practice or required to complete 
continuing education courses to address the 
concern. More serious allegations may go to a 
disciplinary hearing, which is open to the public, 
and the chiropractor could be reprimanded or 
have their license suspended or revoked.
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Building Trust and Respect  
CCO recognizes the importance of your chiropractor’s ability to 
communicate effectively with you. CCO also sets standards which 
ensure that your chiropractor understands the importance of 
acknowledging and respecting your values, opinions, needs and 
cultural beliefs.  

A high priority for your chiropractor is ensuring that your personal 
health information remains confidential at all times. When this 
information needs to be provided to another health care professional, 
your chiropractor will ask for your consent before releasing it.

Talk to your chiropractor. Your feedback about your care and 
treatment will help your chiropractor better respond to your needs.

CCO welcomes your questions. Please contact us at: 


